
 

INFORMATION AND INSTRUCTIONS RELATING TO E-VOTING: 
 
Once the vote on the resolutions is cast by a member, whether partially or otherwise, the 
member shall not be allowed to change it subsequently or cast the vote again. 

 
INFORMATION AND INSTRUCTIONS FOR E-VOTING BY (I) MEMBERS OTHER THAN 
INDIVIDUALS HOLDING SHARES OF THE COMPANY IN DEMAT MODE AND (II) ALL 
MEMBERS HOLDING SHARES OF THE COMPANY IN PHYSICAL MODE 

 
(I) (A)  In case a member receives an e-mail from the Company / KFinTech [for members 

whose e-mail address is registered with the Company / Depository Participant(s)]: 
 

(a) Launch internet browser by typing the URL: https://evoting.kfintech.com 
 

(b) Enter the login credentials (User ID and password provided in the e-mail). The E-
Voting Event Number + Folio No. or DP ID Client ID will be your User ID. If you are 
already registered with KFinTech for e-voting, you can use the existing password for 
logging-in. If required, please visit https://evoting.kfintech.com or contact toll-free 
number 1800 309 4001 (from 9:00 a.m. (IST) to 6:00 p.m. (IST) on all working days) 
for assistance on your existing password. 

 
(c) After entering these details appropriately, click on “LOGIN”. 

 
(d) You will now reach Password Change Menu wherein you are required to mandatorily 

change your password upon logging-in for the first time. The new password shall 
comprise minimum 8 characters with at least one upper case (A-Z), one lower case 
(a-z), one numeric (0-9) and a special character (@,#,$,etc.). The system will prompt 
you to change your password and update your contact details like mobile number, e-
mail address, etc. on first login. You may also enter a secret question and answer of 
your choice to retrieve your password in case you forget it. It is strongly 
recommended that you do not share your password with any other person and 
that you take utmost care to keep your password confidential. 

 
(e) You need to login again with the new credentials. 

 
(f) On successful login, the system will prompt you to select the E-Voting Event Number 

(EVEN) for Lotus Chocolate Company Limited. 
 

(g) On the voting page, enter the number of shares as on the Cut-Off Date under either 
“FOR” or “AGAINST” or alternatively, you may partially enter any number under “FOR” 
/ “AGAINST”, but the total number under “FOR” / “AGAINST” taken together should 
not exceed your total shareholding as on the Cut-Off Date. You may also choose to 
“ABSTAIN” and vote will not be counted under either head. 

 



 

(h) Members holding shares under multiple folios / demat accounts shall choose the 
voting process separately for each of the folios / demat accounts. 

 
(i) Voting has to be done for each item in this Postal Ballot Notice separately. In case 

you do not desire to cast your vote on any specific item, it will be treated as 
“ABSTAINED”. 

 
(j) You may then cast your vote by selecting an appropriate option and click on 

“SUBMIT”. 
 

(k) A confirmation box will be displayed. Click “OK” to confirm, else “CANCEL” to modify. 
 

(l) Once you confirm, you will not be allowed to modify your vote. 
 

(m) Institutional / Corporate Members (i.e., other than Individuals, HUFs, NRIs, etc.) are 
also required to send legible scanned certified true copy (in PDF Format) of the Board 
Resolution / Power of Attorney / Authority Letter, etc., together with attested specimen 
signature(s) of the duly authorised representative(s), to the Scrutiniser at e-mail id: 
anilglohia@gmail.com with a copy marked to evoting.lotus@kfintech.com. Such 
authorisation shall contain necessary authority for voting by its authorised 
representative(s). It is also requested to upload the same in the e-voting module in 
their login. The naming format of the aforesaid legible scanned document shall be 
“Corporate Name EVEN”. 

 
(B)  In case of a member whose e-mail address is not registered / updated with the 

Company / KFinTech / Depository Participant(s), please follow the following steps 
to generate your login credentials: 

 
(a) Members holding shares in physical mode, who have not registered / updated their e-

mail address with the Company, are requested to register / update the same by 
submitting Form ISR-1 (available on the website of the Company : 
www.lotuschocolate.com) duly filled and signed along with requisite documents to 
KFinTech at  Selenium Tower B, Plot No. 31 & 32, Gachibowli, Financial District, 
Nanakramguda, Hyderabad – 500032 or by writing to the Company with details of 
folio number and attaching a self-attested copy of PAN card at 
investors@lotuschocolate.com or to KFinTech at lotusinvestor@kfintech.com. 

 
(b) Members holding shares in dematerialised mode who have not registered their 

e-mail address with their Depository Participant(s) are requested to register/ 
update their e-mail address with the Depository Participant(s) with which they 
maintain their demat accounts. 

 
(c) After due verification, the Company / KFinTech will forward your login credentials to 

your registered e-mail address. 
 

(d) Follow the instructions at (I).(A).(a) to (m) to cast your vote. 



 

 
(II)  Members can also update their mobile number and e-mail address in the “user profile 

details” in their e-voting login on https://evoting.kfintech.com. 
 
(III)  Any member who has forgotten the User ID and Password, may obtain / generate / 

retrieve the same from KFinTech in the manner as mentioned below: 
 

(a) If the mobile number of the member is registered against his / her / its Folio No. / DP 
ID Client ID: 

 
In case the shares are held in dematerialised mode: The member may send 
SMS: MYEPWD <SPACE> DP ID Client ID to 9212993399 

 
Example for NSDL: MYEPWD <SPACE> IN12345612345678 
Example for CDSL: MYEPWD <SPACE> 1402345612345678 

 
In case the shares are held in physical mode: The member may send  
SMS: MYEPWD <SPACE> E-Voting Event Number + Folio No. to 9212993399 

 
Example for Physical: MYEPWD <SPACE> XXXX123456789 

 
(b) If e-mail address or mobile number of the member is registered against Folio No. / 

DP ID Client ID, then on the home page of https://evoting.kfintech.com, the member 
may click “Forgot Password” and enter Folio No. or DP ID Client ID and PAN to 
generate password. 

 
(c) Member may call on KFinTech’s toll-free number 1800 309 4001 (from 9:00 a.m. 

(IST) to 6:00 p.m. (IST) on all working days). 
 
(d) Member may send an e-mail request to evoting.lotus@kfintech.com. After due 

verification of the request, User ID and password will be sent to the member. 
 
(e) If the member is already registered with KFinTech’s e-voting platform, then he / she 

/ it can use his / her / its existing password for logging-in. 
 
(IV) In case of any query on e-voting, members may refer to the “Help” and “FAQs” sections / 

E-voting user manual available through a dropdown menu in the “Downloads” section of 
KFinTech’s website for e-voting: https://evoting.kfintech.com or contact KFinTech as per 
the details given below. 

 
 
 
  



 

CONTACT DETAILS FOR ASSISTANCE ON E-VOTING: 
 
Members are requested to note the following contact details for addressing e-voting related 
grievances: 
 
Shri V. Balakrishnan, Vice President 
KFin Technologies Limited 
Selenium Tower B, Plot No. 31 & 32, 
Gachibowli, Financial District, 
Nanakramguda, Hyderabad 500 032 
Toll-free No.: 1800 309 4001 
(from 9:00 a.m. (IST) to 6:00 p.m. (IST) on all working days) 
E-mail: evoting.lotus@kfintech.com  
 


